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1 2 3 4

ṳᶊ ⁴Ṭᶼ
ᾼẌ׀

ᵼ ẩỈ
ѝ ԃ׳ Ῑ

B ᵫỦ
C ấḉᵜ

ἆῠᴦṜ
ԄҒѝ ┼ẘ ᴿ
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₦Ổּףḧ
 ᶊּו╗O2Oῗљṗ↓ῄẂּו╗ ԋ￼ і їῸח
 ᶊּו╗O2OιὝᶈᵃ ᶝṴεἆᶊתζιѭ◑ ṗ↓ῄẂּו╗ ∂ώӗᵬᵝἆῸח￼ᵬў₩Ẫιọ ᵃῊ╧ᴣ і ї

╙ εץὐӇј ҈ ᾟҥ їᴅζιћᵬᵝҐ῏љῸחғּו￼ᶋἍọ ᶈ ᶊ  ἵᵓѧι ᶊּו╗O2Oҝץὐ

ᵬ ḝ ║ Ḳᾤ Ӣ ḳ ἴ Ҷ ḏѸεץὐὟᾐ ║╣Ὸח ζ ẏ ҙḒ ᾨ ѦײẽԊכּ ֫

ᶟ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

Ẍѱ
O2O

♁ѱ
O2O

῞ᶉⱳ∟
O2O

O2OּגԊ⁭ồꜛḦ

Å Online To Offline χ і ὸט￼ΆẪιṄ╦

ҡ іẈᴶẬԄ їḫӌẖψ

Å Offline To Online χ ї ὸẍ￼ΆẪιṄ╦

ҡ ї ֹ іψ

Å ╦ іẈᴶᶈ ҀẊᾟҥ/ • ᵬᵝ/Ὸ

ιẊח їӌ /╦ ḢἄҐ῏ψ

Å ╦ ᶈ їӌ ᵅ Ἔὼ҇ / ט ΆẪᶈ

іẈᴶ ҀẊᾟҥ/ • Ὸח/ᵬᵝ

Å  ἵᵓѧ ᶊּו╗O2OὝ꜡ѲO2O ᶀԓ ♯ᶈ ᶊ￼ι

ѩ Ẹᶊṗ↓љԎּו╗ᵕ ᵬḲ￼Ẉᴶ

Å  ᶊּו╗O2OẶ  ᶊιᵼ℅╧ᴣầᶊ /╦ ￼ 

ι▫ ᶟјץᵍᶈԓ

Å Ґ ֧ ᶟῥ῾֯Ԅ ἵᵓ￼ קּ

Ḧѱ ◕Ề

ә ΐזᶙ┌

Å љӚ ⱶớ╦ ￼ ᶟת

ָתᵬẈᴶῶ῎Ῐכּ

їẵ ѕᾀҤ

ҧ┌ ḿᵆѬѭεẵ ᶇ ᾀ

Ҥ/

Å ᵼ℅ҨӡỤῸחѭṀᵇ￼ᶊΆ

ת ᶔ ֫ ӡỤẈᴶᶎј

ᵍᶈץ ᶀԓ

ᵫḱ ᾇῺᴴ ≡ ᴴ≡

Å ᵼ℅ ỉӡ/ᾟҥḪ ѦҚ

ѳ ΆẪ ￼╦ јץ

ᵍᶈ ᶀԓ
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 ᶊּו╗O2O╧ᴣ ᶟץ є
O2OṾט ᶊּו╗ᴿᶘ ᶟԅ Ҋ ק
⁞◊҈ṗ↓ּו╗￼ᶺӺק ∂ι ᶊּו╗O2O ὐ ᶀ Ẃẍ Ά ιO2Oώӗ῭Άӝồὰ￼╦ ΆẪιᾡᴪ҃Қ

Ҫ￼╦ ѽựψᴰ Ά ιO2OẈᴶẁיᵬḲ ẬḭἋ ώ״ᾦꞌιԎѧ ￼ṭᶽ☺ Ậҷᶺјᵃ ў￼Ҳў

↨O2O O2O  ῗᴧὤҊ ӡỤẈᴶ￼Ҹמιώ״ӡỤҽᾘᾦꞌ Ṅҽ ї￼♇ֹ♇￼ӡỤ╙ ᵙғᵝ╦ ι

ᴪѭ╦ ♇ֹ ￼ӡỤ ẖḲ♇ֹ ￼ӡỤҽ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

ѕẇᴵ

ᵫḱ ┌

Å ғᵝ/Ὸחᶺ▓

Å ԅΆӈӡỤ ιע

֝ḧӈ╦ ∂

Å Ӊᶊתӈ Ә ι

ὂṝῸח ףּ

῞
ᶉ

˒ ї╦

˓Һᵔ ת

Å ӡỤḫῊṝאι

Ὅӝַ

Å ◑ јᵃᶋ῟ї

ᶺ ╦ ∂

Å Ґ῏ ֺ῭ ῎ι

╦ Ү῭Άӝ

2017 ẈѦᶁ῞ᶉⱳ∟O2O⁴ẩ֪ῷ 2017 ẈѦᶁ῞ᶉⱳ∟O2O ֪ ᶞ

῞ᶉⱳ∟
O2O

ᵬ ḝ

║

Ḳᾤ Ӣ

ḳ ἴ

Ҷ ḏѸẏ

ҙḒ

ᾨ

ẽכּ
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ὟҐҥᶋ῟јᵃι ᶊּו╗O2O֫ѣ
ֹẖO2O ֹḲO2O
ὟⱢᵬᵝ/ῸחҐҥ￼ᶋ῟јᵃι ᶊּו╗O2OᴵҨ֫ѭֹẖᵙֹḲѣ

ÅָẕO2O ♯ẖ ѧ￼ᵬᵝ/ῸחҐҥ ╦ іẈᴶᶈ ҀẊᾟҥ/ • ᵬᵝ/Ὸחιӌ /╦ ᶈ їẖ

ѧḢἄ   ѧֹẖO2Oץὐ і εјᵍᶹᴆζιᵬ ιֹẖ║ ιֹẖ ḳ ἴι іҶ ḏѸι і ẏι

іҙḒι іᾨ ι іּכẽ

ÅָḱO2O ♯і ᵬᵝ/ῸחҐҥιᵬᵝҐҥ/Ὸחғּו￼ᶋἍᶈ תὐᵬץεת ζѳԓιћọת‹ ᵃῊ╧ᴣ і╙

ᴣ їғᵝ╦ ἆῸחӌ   ѧֹḲO2O Ѯӌ ᶀץὐ ᶹᴆ Ḳᾤ Ӣ і ἴ ║Ὸח ᵬ

ḝ Ὸח

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

2017 ẈѦᶁָẕO2O ָḱO2O⁴ẩҞ

ָḱO2O

ᵫᵜσ
Å ᵬ

ΐזσ
Å Ҷ ḏѸ

Å ḳ ἴ

Å ẏ

Å ║

Å ҙḒ

Å ᾨ

Å ẽכּ

ᵫᵜσ
Å ᶹᴆ ᵬ ḝ

ΐזσ
Å Ḳᾤ Ӣ

Å і ἴ

Å ║
O2Oẇᴵ

╦ ᶈ їᴅ/ᾟҥ

ḫӌ ẖḢἄ╦
ḪӋ ẕ

ש

ש‏

ᵫש

╦ ᶈ їᴅ/ᾟҥ

ᵬḲі Ὸח

і

ᶈ

їᴅ

ָẕO2O
O2Oẇᴵ
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ַḄᾤ O2Oώ╗וὸ ᶊּי
ᶂḲ ўחῸ╗וּכ іקιזẶᵝ ᴣ ק ∂
2015ẉ11ῴιᶂח ԇᴖᴧṵה ԋ҈זồᴧṝּו╗ớῸחўӞ ╦ ״‗ ￼ὝṀỴ ι῎ ώ֧ ᶽדὸטṗ

ҲўחῸ╗וּ↓ Ҋזּ  ҦӡỤἩא Ӟ і ї ᵀᴧṝ

Ӈ ўồ ᴧṝ￼ᵃῊѼ֧҃אỄᶺ ι╧ᴣ O2O￼חῸ╗וּ ᶟἄѭּ҃זἋἮ ￼ ת♅ 2017ẉ3ῴι

ᶂḲṪᵬỞṕᴧᾰἶ ιּיѧᶂѦӌטם ᴃҺ Ґ῏ẈᴶṪӐḌᵔҺֺḧ￼ Ҋ Ҳўּו╗Ὸח ẈᴶῸח ễ

⃰ẪᴧṵιḾּו╗Ὸח ᵬכּ ᶈ חῸ╗וᵬᵙּחῸ╗וּ ẈᴶחḒᵬכּ Ὸחώ֧ ễ ∂

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

2017 ẈѦᶁ῞ᶉⱳ∟O2Oᾅ ♩ᶪ

ֲᾚ ᾅ1

2

3

4

ἣṜ ╕

ӯԄҭ―ῡֹ

ḡᵰᶅᶉᾅ

ᾀἵ
ὗᾜ

ᶼגᾀἵ

ᴦṜ

2015 Ẉ ɓ ᶁז Ԇᴕד

ԋ҈זồᴧṝּו╗ớῸחўӞ

╦ ״‗ ￼ὝṀỴ

2016 Ẉ ɓ ᵫז

ṗ↓ּו╗Ὸחўᴧṝɒײѕҋɓ

֮

ӯԄ←Ễ←1

2

3

4

ẵצ ֭ẫ

ḡᵰᾅ ὗᾜ

ẵҙỬᶠו

ӟ
ὗᾜ

2017 Ẉ ɓ ᶁḱ ᵜ ᵜנּר Ᵽ

Ṕ

Ὸח │הת

2017 Ẉ ɓ ѦᶁѥӋחל ᴂҹ

Ҋ Ҳўּו╗Ὸח ẈᴶῸח

ễ
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ṗ↓ᾠԄὙ ᶭ ι╦ ״‗
╗וּ ώ ιᾰקḏѸ╦ ᴉ⅝Ὑ і״

╝ồ ᴧṝιṗ↓ᾠԄ↨ẈὙ і״ι╦ ‗јᾸᾡᵱι ⱶ ╦ḕᶚוּ ᴉ╦ Ởᾟ֧￼⅝ Ὑ ї ιῸח

ᵙҕᴩᶚ╦ ⅝ јᾸі״ιҮ⁪ᾧỵớ ░ ӉιᵬᵝᵙῸח ░ἄѭ╦ ∂ ♇

‎◊χᶂḲ ṕι ᵛשּׁ ֺ

31.2% 31.0% 30.6% 30.1%

7.8% 7.6% 7.4% 7.0%

22.7% 22.1% 21.8% 21.9%

6.1% 6.1% 6.1% 6.1%

12.3% 12.9% 13.3% 13.7%

10.6% 10.6% 11.0% 11.2%

6.9% 7.2% 7.4% 7.6%

2013 2014 2015 2016

2013 -2016 ẈѦᶁṖ€┌ ῶᴩצ

ᵝ ṗӊ

חᵝᴣῸזּ╗וּ Ґ ӡ ᾨ ᾰקḏѸ

ӠӰוֹװ ԎҤּזᵝᴣῸח

18310.8 
20167.1 

21966.2 
23821.0 

8.1% 8.0% 7.4% 6.3%

2013 2014 2015 2016

2013 -2016 ẈѦᶁṖ€ҙᶍᴴᾀ ᾁԃ

ṗ↓Қᶎᴵᾟ ᾠԄεӺζ ᶭ ꞌε%ζ

├ χᶭ ꞌѭἙ Ү⁪ᵼ ẽᵠ￼ḫ ᶭ ꞌ
‎◊χᶂḲ ṕι ᵛשּׁ ֺ
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Ҋ ԅ ▒ ᶂ↓ּו╗
і ї ᵀἄѭᾺᵬўᴧṝԊ

2016ẉẕιἅᶂἐ  ↓ ₩ 7.0қιᴉᾯӌ ↓⅝ӕּ89.9%יώ״ 95.9% ט ᶵ￼῞ᴣљ Ἡ ￼ᴧṝὸט

╦ט ᶋ῟ᶺӺקιO2O₩ẪệҨ▒ ṗ↓ּו╗￼⅛Ѧ ιῸח ᶀᵇ῭▄῭ẍ Ἓᾫ ᴿחῸ╗וּ ֫ ўẦḊᵇ

і їԅ ᵀᴧṝι ‎ ᵬᵝ ῸחᴣᾭὯ￼ԅ▓ ╙ ιҨ◑ ╦ ῭ѭѦớק ӌ￼ק ∂ι і

ї ᵀἄѭ῾‎Ὰᵬў￼⸗ề

‎◊χ2011ẉ-2016ẉᾭὯ‎ CNNICι2017ẉ-2018ẉᾭὯ⁞Ὧ שּׁ ₩ᶚ⁄ ‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

ѕ іҷ҉ם

∫ Ṭᶼ

ᵫᵜ
ѧḸ

ὕ
֜

ח҉ ẵ

ᶉᶞשׁ
Ẍ↑

ѿᴎᾩ
ẵ

Ӌ Ḫטּ

ΐזῑӟ

ѕẇᴵ і ẕ

ҷ҉ם
Ӡ ԉҔ

5.1
5.6

6.2 6.5 6.9 7.3 7.5 7.7

3.6
4.2

5.0 
5.6 

6.2 
7.0 7.3 7.6 

12.3% 9.9% 9.6%
5.0% 6.0% 5.9% 2.7% 2.1%

17.5% 18.1% 19.1%
11.4% 11.3% 12.1%

5.3% 3.7%

2011 2012 2013 2014 2015 2016 2017e 2018e

2011 -2018 ẈѦᶁᾐӋ €ᵘừῡ €

⁴

ᾯӌ ↓ ₩εқҚζ ἐ  ↓ ₩εқҚζ

ᾯӌ ↓ ₩ᶭ ε%ζ ἐ  ↓ ₩ᶭ ε%ζ
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ᶢ ᾼјᾸḢᵱ
ᴏῊ ᾟҥᴧṝֳᾺᾟט O2OὙ ᶭ
ᴏῊ ￼ᴧṝ״ ᴣ חᾟҥ￼῞ᴣḢᵱ҃O2OῸט ע ᴏῊ ￼ᴧṝ◑ ҃O2O ᾫק Ὴᾦ ∂￼

∂ιѭO2O￼ᴧṝώӗӠ Ḿ҈╦ ι ￼ᾟҥט ᴧṝӔệ╦ ᶋ῟῭Ѩḹӝַ Ḿ҈ᵬḲι ᾟҥјҝט

ẹҐ῏ӡỤι῭ѭO2OҲў ╜╦ ѭι ק ḧ҃ᶢ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

ⱴỦѼ ╓ ở

Ҋ ἋṰזּ ẻἄ іᾟҥ￼ѽ

ựι ᾟҥԅט ῞ᴣιӡּזᾟҥᴩ

ֹ╦ ₮

ᾀҤᾛẩᶹ‒צεᾛӜỒὋ

҇ ᾟҥἄѭѮ╙ιὝ ᾟҥ ᶲ

ᾟҥ ⱳᾟҥ ᾺᶚᾟҥΆẪј

Ᾰ╨אιѭ╦ ώӗᶺ‾ק Ὅ

ἆῠ׳ εḟԄӋ Ὕ׳

ᾟҥḠԅἩ јᾸώט ιԅΆӈ

Ӡ ╦ ғḠԅιᶭẶ╦ Ḿ

ᾟҥḠԅớ￼ӡỌט

ᾀҤח ᴎᾩ

ӻֶ֪ⱴ ҹ ᾌ ג

ҷץⱶ╙ ♇Ḿ♇ ᾫᶚ￼ⱶ╙₩

Ẫồ ᴧṝι ҽ ѭ῭ד ӝ

♄╗

Ṇᾩ ╤ ᴎᾩ ₱

Ὴ јᾸ ιᶹᴆ ᴅּה

ֹɒ֫ ɓι◑ O2OּזἋᴏῊ

∂

῀ ẘε ᾇ∩ᴄ

ẙἩ јᾸ״ ι  ᵸḙ

ѽᴣᶽᾭὯι֝ ӂ ᴅ ừ

֙ιḫῊ ẙιӼ֫ώ״ ᾦד

2017 ẈѦᶁ ᾀҤᵘᴎᾩח ἆῠᴦṜ

O2O
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 ᶊּו╗O2Oᴧṝᴗ
ᴗ ᵺᶽ ⅎι ў Ԅ ᾯ״ ῼ
 ᶊּו╗O2OῳΈ ◊҈ ᵀ ᶊᵬἋῸחӡỤ￼♇ ι2010ẉẦḊιҷᶺᵽ Ẉᴶ і ιᴿᶘ ֫ ᶟ

ẦḊῶ ҎҲў ᷃ ҷᶺᴔᵬӘ ᶽ ₩Ү⁪ ιּזἋ ╦ ᴅ Ớׅᶭ ι Ὴ ᴧṝ ẙҧҚ 2016

ẉι   ֚ιᶽ ḫדј ￼Ҳў ╬∞ι ў Ԅ║Ⱳῼ Ἡ ᵙ₩ẪֳᾺι Ӊ ἄ  ώ Ὸח

ṄἄѭO2OҲў״ ѳ ￼ ᴭ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

Ѧᶁ῞ᶉⱳ∟O2OᴦṜᴖ

╦ Ῑ ὒ Ῑ Ồ ᴦṜῙ ᾐ׳ Ῑ

Έῼ ᶊּו╗O2O

Ҩ ѭҦ

ι ᵀ ᶊᵬἋ

ῸחӡỤι ♇

ᴭ ҽᾘ

χ

Å 2003ẉιᶽҷ♇

і

ή ῼᵼ ẇᴵ ѧ╨

ιᶘא ẈᴶẦḊ֧

O2OẈ╗וι ᶊּא

ᴶẻἄῸחҐ῏ χע

Å 2009ẉι ҃ѱі

Å 2010ẉι ᵽ

ђђҸữі

Å 2011ẉι ᵽ ệ

5000є ӺB

ồ ᴧṝῊῼ  ᶽ ╨ԄιҊ

ṭ᷃BAT ṵṕιᴿ ֫ ᶟ

ᶗּבΐזẇᴵҌᵵιṴᶋ ᴗ

֯ ᵀẊιᶢ ⁪ṕִאι ░

ѭָẕק◗ ָḱѣ ₩Ẫχ

Å 2013ẉeḲ┼ ‎҃ ḲᾤO2O

┬ ║ e ║ ║O2Oі

Å 2014ẉι ᵽḢἄ3қ ӺC

Å 2015ẉιᾺᴭ ᵝⱲᵙўח ᵏ

Å 2015ẉι ᵽ љᶽҷ♇ ᵀẊ

♪ ᾦẔ ░

ӉιO2OẈᴶẦḊ

├ ᵫḱ ιẁי

Ԏᶈ╙ Һᵔ

ת ֝ ᾭὯ

ק Ά ώ

״ιᵃῊώ״

χד

Å 2017ẉιᴭ ệ11

қ ӺἇּצἮ
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 ᶊּו╗O2OṴᶋ ₩ ᶭ
▒ ꞌӉι ṭᶽᴧṝ☺
ᾭὯῘ ι ᶊּו╗O2OṴᶋồ ᴧṝιṴᶋ ₩ ι״ 2016ẉ ўᾯӌṴᶋ ₩Ṱ 7000қιả ҃ᾭẉ40%Ҩ

і￼ ᶭ ỗמ ‘֫שּׁ ѭιѮ ặᵼ҈Ҩї֡♇χ Ӿιΰ ᶵљ ᾟҥ￼῞ᴣѭO2Oώӗ҃ọט ￼ᴧṝע

ᶫψԎ₭ι O2OḾּזἋּו╗Ὸחᶋ῟￼ јᾸώ״ι◑ ╗וּ҃ ᷊јᾸזồ￼ṗ↓῭ӝὰ￼╦ ∂ψ℅ᶹιҷᶺ

א ғᵝ￼֧אҨᴣᶽ ₩ ￼ἮԄᶡ זἋӔּזἋѽựιּזּ҃ ꞌјᾸі״  ᶊּו╗ῸחṴᶋ‖Ԏẍ ι ṕ

ᾭὯῘ ι2016ẉҝ Ѧ ֫ ᶟṴᶋ ₩ṏ 3.5єқ ӇἈ 2016ẉẕιO2OᶈᾯѦ ᶊּו╗Ṵᶋѧ￼▒ ꞌҠ

ј 10%ιᶴ҈ Ӊ↨ẈιḾ҈ᶽ ֫ᴔᵬ ιṴᶋὂṝῼ ῾ ​

├ χ ἵᵓ ￼ ᶊּו╗O2OṴᶋ ₩ῗὝ і ḳ ἴ іҶ ḏѸ і і ẏ іҙḒ ᶈ ᾨ ᵬ ḝ ᶈ ẽכּ Ḳᾤ Ӣ ║ 10Ѧ ўҐ῏
₩Ởᵙ

‎◊χ ᵀԇẦӡỤ Ҳў ἵᴣњḲ ι⁞Ὧ שּׁ ₩ᶚ⁄

1522.6 2129.0 
3093.4 

4436.4 

7620.6 

9779.9 

12372.3 
14702.1 

39.8% 45.3% 43.4%
71.8%

28.3% 26.5% 18.8%

2.8% 3.6% 4.6% 5.9% 9.3% 10.8%
12.5% 13.5%

2012 2013 2014 2015 2016 2017e 2018e 2019e

2012 -2019 ẈѦᶁ῞ᶉⱳ∟O2O ѝṳᶊ ⁴

ѧᶂ ᶊּו╗O2O ўṴᶋ ₩εқӺζ ᶭ ꞌε%ζ ▒ ꞌε%ζ
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֫ ᶟӌ Ṯầᶽ
ᴧṝῳѭἄⱦιṴᶋҰ ℓі״

ᴿ҈יּ ֫ ᶟ￼ᴧṝ ⅎ ╦ ₩ᴿј ᵃιṴᶋҰ ᵒ ₃ꜛ֫ṵ Ṵᶋּ҈י  їӌ ṭᶽћԏῶ

ֲ ḳ῏ Ἃᶡזềιּ⸗￼ק₩ љṴᶋὂṝ ẙ Ḿ ṇιᴧṝῳѭἄⱦι O2Oᴉ ᶊּו╗O2OᾯӌṴᶋ

Ұ јᾸі״ι2016ẉᴉ⅝ 54.9% ᵬ ḝ ᶈּכᵬ Ὰ ᵩӞ їồ ᴧṝιḲᾤ Ӣ ║ ק֝‰ ẙ Ḿ

￼ ֫ ᶟᴩּזἋὶᴩ ẙјᾸі״ιṴᶋҰ ẉ״

├ χ ἵᵓ ￼ ᶊּו╗O2OṴᶋ ₩ῗὝ і ḳ ἴ іҶ ḏѸ і і ẏ іҙḒ ᶈ ᾨ ᵬ ḝ ᶈ ẽכּ Ḳᾤ Ӣ ║ 10Ѧ ўҐ῏
₩Ởᵙ

‎◊χ ᵀԇẦӡỤ Ҳў ἵᴣњḲ ι⁞Ὧ שּׁ ₩ᶚ⁄

27.4% 29.8%
36.0% 39.7%

54.9% 56.8% 58.0% 57.1%

46.0% 39.4% 32.3% 27.6%

20.5% 19.6% 18.8% 18.3%

19.9% 23.0% 21.3% 19.5%
14.3% 13.4% 12.6% 12.5%

2.1% 2.3% 4.4% 6.5% 4.4% 3.9% 3.5% 3.2%

2012 2013 2014 2015 2016 2017e 2018e 2019e

2012 -2019 ẈѦᶁ῞ᶉⱳ∟O2Oṳᶊ ⁴ ῶ

і ᶈ ᾨ іҶ ḏѸ ᶈ ẽכּ і ẏ

ᵬ ḝ іҙḒ і ḳ ἴ Ḳᾤ Ӣ ║
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ֹẖO2OṴᶋ ₩ ℓᶭ
ֹḲO2Oᴉ⅝Ὑ і״ιἄѭ ᶊּו╗O2O ἄ ֫
ֹẖO2Oּ҈י ℓ Έιћјᴩ ᶵᶋ῟ Ά ￼ ֺι ῭ᶺ￼ ֫ ᶟιᶈ ᶊּו╗O2O ᶟ ᴉὯ Ḿ

ѮṀᶊӈ ῟ᶋ╗וἋּזᾟҥḾּט ẙ￼јᾸώ״ιֹẖO2OṴᶋ ₩Ὑ ᶭ ι2016ẉѭ6124.4қӺι

2019ẉṄ 9647.9қӺ ẉ‎ι╦ ѽựјᾸ ᴪιᶹᴆ Ḳᾤ і Ὸחᶈ ֽ☼їⱨᴧẪᶭ ιᶈ ᶊּו

╗O2O ўᴉ ‎ ￼ᶊӈ

├ χ ἵᵓѧֹẖO2Oҝץὐ і εјᵍᶹᴆζιᵬ ιֹẖ║ ιֹẖ ḳ
ἴι іҶ ḏѸι і ẏι іҙḒι іᾨ ι іּכẽ
ֹḲO2Oҝץὐ ᶹᴆ Ḳᾤ Ӣ і ἴ ║Ὸח ᵬ ḝ Ὸח
‎◊χ ᵀԇẦӡỤ Ҳў ἵᴣњḲ ι⁞Ὧ שּׁ ₩ᶚ⁄

├ χ ἵᵓѧֹẖO2Oҝץὐ і εјᵍᶹᴆζιֹẖᵬ ιֹẖ ḳ ἴι
іҶ ḏѸι і ẏι іҙḒι іᾨ ι іּכẽ
ֹḲO2Oҝץὐ ᶹᴆ Ḳᾤ Ӣ і ἴ ║Ὸח ᵬ ḝ Ὸח
‎◊χ ᵀԇẦӡỤ Ҳў ἵᴣњḲ ι⁞Ὧ שּׁ ₩ᶚ⁄

1504.6
2076.1

2968.0
3904.9

6124.4
7148.6

8447.3
9647.9

18.0 52.8 125.4 531.5
1496.1

2631.2
3924.9

5054.2

38.0% 43.0% 31.6% 56.8% 16.7% 18.2% 14.2%

193.3% 137.3%
323.8%

181.5% 75.9% 49.2% 28.8%

2012 2013 2014 2015 2016 2017e 2018e 2019e

2012 -2019 ẈѦᶁָẕO2O ָḱ

O2Oṳᶊ ⁴

ֹẖO2OṴᶋ ₩εқӺζ ֹḲO2OṴᶋ ₩εқӺζ

ֹẖO2Oᶭ ε%ζ ֹḲO2Oᶭ ε%ζ

98.8% 97.5% 95.9%
88.0%

80.4%

1.2% 2.5% 4.1% 12.0%
19.6%

2012 2013 2014 2015 2016

2012 -2016 ẈѦᶁָẕO2O ָḱ

O2Oṳᶊ ⁴ᴈ₦

ֹẖO2Oᴉ⅝ ֹḲO2Oᴉ⅝
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 ᶊּו╗O2Oғў ᶃ
2017 ẈѦᶁ῞ᶉⱳ∟O2OҒѝ ᶂ

├ χ1. ҝѭ Ỵᶃι῾ṄἍῶҲў֯ԄԎѧψ2. ᷃ὝᵇҦ ғᵝἆῸח╦ ιḫỌ ᷃ ọ ╙ ι Ọֱ ọ ӕḅі ḲᾤῸחṏјּז ᴏῊⱶ╙
‎◊χ שּׁ Ѯ ᴣ ֺ

῞
ᶉ
ⱳ
∟
O
2
O
ⱴ
Ủ

ᾀҤח

║
Ὸח

ΐ
ז

֦

Ḳᾤ
Ӣ

і
ἴ

ᶹᴆ

ᵬ
ḝ

Ḫ
◓

֦

ɚ

῞
ᶉ
ΐ
ז
ᵫ
Ủ

ָẕO2O
ᴿ ᶗּב

ẏ ҙḒ

ᾨ

ḳ
ἴ

ẽכּ
Ҷ
ḏѸ

║ ᵬ

ָḱO2O

ɚ

ָḱᶗּבΐזẇᴵ

ָḱ ᴿΐזẇᴵ

ɚ

ɚ

ɚ

ɚ

ɚ

ɚ
ẇᴵזѝΐ◓ש

ᴎᾩ◓∫

ɚɚ
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Ẉᴶ ὶᵬἋּזἋᴥ ∂
ᴥΆᶭӪῗᴧṝԋדי
 ᶊּו╗O2OẈᴶ ѭ╦ ιᴰ ѭ ї ᶊᵬḲ Ẉᴶѣ ԏῶẶᶽ￼ ᾦẔιᴏ ᶺ￼ᵬḲṄҺ Ậ

ᶺ￼╦ ιᴦѳҒⱡιᵼ℅Ễḳ῏ẻἄẶ Ặ￼ṕ Ẉᴶ￼ᵬў₩Ẫῗᶢ҈ іљ ї￼ ᵀιԎ ו ᶈ҈

ὶᵬἋּזἋѣΆ ᵋῶᾦᶊԒ ￼ἋљᵬἋזּ ∂ιדיᴥΆḫאᶭӪιῗ ᶊּו╗O2OẈᴶ ᵋᴧṝ ᶽ￼ԋ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

2017 ẈѦᶁ῞ᶉⱳ∟O2O╤ ᵫỦⱴỦᴤᵆ ₱

ᵫỦ ₱ ⱴỦ ₱

ᵜ● ₱χּזἋḅӍּר ἅό

Å іẖ ấ ιὂṝῸח ψףּ

Å╗ט ֮ ιώ ᵬḲῪӿẙљ ᵄẙψ

Ḭ ₱σḅӍ ῭ᶺּזἋ┌ ό

Å і╙ ԄᴭιѨḹԓḳẬ╙ψ

ÅᶽᾭὯ֫‘ ֝ ḭι Ӊ ḭἄ ψ

ᾇ♆ ₱σḅӍ Ӊἄ ιώ״ᾁכό

Åᶈ ὴ ᾟҥι ӉᵬḲҚṪἄ ψ

ÅᶽᾭὯᾟ ᵬў֘ ιώ״ᵬḲ ᾦꞌψ

Ӡ ₱

Å іẈᴶḫῊṝא

ᵬἋӡỤιἾ זּ

ἋᵬἋ

ΐז ₱

Å ὴ ᾟҥ

Ҩᴣі ιᶺ Ὸ

◑ח ῟Ἃᶺᶋזּ

∂

ҭ― ₱

Åᴿ Ӟ ᴣҸט╗

ữӡỤιѭּזἋ֘

ώӗᴠ

ᵜ ₱

Åᶈ Ү֫ҕιᴦ

Ỵ ΆӝԎҤּז

Ἃ҃ ғᵝᴣῸח

￼
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ѣ ₩ẪӚ ♇ᴿῶјᵃ
ֹẖO2O῭ԋ├ᵬἋ ιֹḲO2O῭ԋ├ּזἋῸח
ֹẖO2O ♯ẖ ῸחҐҥᶋ῟ι҈ᵽ Ὴῼᴧṝ ᶽ Ӈᵽ ₩Ẫᴧṝ҃ᾭẉῊ ι ῗῂ│ ԁ Ҏ χḾ҈Ẉᴶ

ӯּזἋṏṈψḾᵬἋ ι Ẃ Ѫјὶᵽ ҚṈ≡ ι ὶᵽ Қᶺ ẇ￼ ṕ Ẉᴶ ẖḲљ╦

ѕΆᴈ ṕιỀỀῗҮ⁪і ╦ Ҁᴅ ⃰ῗỴ ֹ҃ јӰẞ￼ᵬўỈעιҷᶺֹẖO2OẈᴶ ἇB

χӘ ק ἐⅎѭᵬἋṀ╙ ώ ᾦꞌἄѭֹẖO2OᴧṝΆᵇ

ֹḲO2O￼ԋ ע ѭᵬᵝ /ῸחҐҥι ᾦꞌљῸח ῗ╦ ԋ├￼ ♇   ֚ιӘ Ậּז

Ἃ￼ΆẪ Ҩѭ ιḅӍ ώ2״Cע ѧⱶ╙/Ὸח￼ ἄѭ ℓώ״Ṵᶋ Ọ⁄￼ד҅

├ χҝѭ Ỵᶃι῾ṄἍῶғᵝlogo ֯ԄԎѧ
‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

ָẕO2O ָḱO2O

ӡỤҐҊљᶈ ᾟҥẈᴶ

♯ẖ ιῸח ᶚῂ ֺ

Ẉᴶ╙ ṀԄẁיᵬḲ ḭ

ΰ ק ᵬḲדי ֝

ԅ ᾭὯἔ ώ״ӗẔ ᾦꞌ

іӡỤҐҊἆᵬᵝҐ῏Ẉᴶ

♯ֹḲιᶋ῟ ֺῸח ᶚ

Ὸחɒώӗ ɓљɒ ɓẊḕ

ἆῸחᵽ ε ấἆᶹץζ

ᾦꞌљᵝ ώזּ״Ἃӌ

ұѝ Ӕ

2017 ẈѦᶁ῞ᶉⱳ∟O2O⁴ẩ֪ῷ

ұѝ Ӕ



20¨534:1: iResearch Inc www.iresearch.com.cn

ֹẖO2O֫ѭ ᵀљᶘ ѣ
ᵀẈᴶᶺӺṵṕιᶘ Ẉᴶ ֝ғў ▄

ֹẖO2OẈᴶ  Ẋј ὶᵇ╦ ώӗᵬᵝ/ῸחιѼј ⱶ╙ ᵽ ι ῗ Ẉᴶ ὶ ї ẖ ◊љ╦

ιѭѣΆ ∂ ש ι₩Ẫ ᵀ ֹẖẈᴶԏᶵấ ᶋ῟╦ ԋ ￼Ҹמι ᴧṝ ѭἄⱦ￼ ֫

ᶟιјᾸἛᶽўח ᶀιṄҶ ḏѸ Ӱט ԎҤ῭ᶺ ֫ᶋ῟ѩ ‎ιấ Ẫּו╗Ὸוּחỗᶅ ᶘ Ẉᴶ

▄Ԅ• ֫ ᶟιјᾸᵇғў ії▫ảӄιήḿ῭ᶺᶭ ᴵ ׁι ᵀ Ẉᴶṭ֣᷃ӨẶᶽ╙ ᶢ ẻἄ ₩Ҹ

ιᶈֹẖO2OṴᶋᴉὯ҃מ Ḿ Ӿᶊӈ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

єᶼָẕO2OṬ᷂ ῴἣṜᶹӹѝז

⸗Ẽ ẕ ҵ Ḏѷ

Ҙḑ

ӯח

Ẏ Ḳ ἑ◓

ɖ

ᵔ ╙

ᾉ

ṳ ὪẼ ҵ Ḏѷ

Ҙḑ

ӯח

Ẏ Ḳ ἑ◓

ɖ

ꞈ ⱳ

∑

⸗Ẽ ẕ ҵ Ḏѷ

Ҙḑ

ӯח

Ẏ Ḳ ἑᾉ

ɖ

ᵔ ╙

◓

⸗Ẽ ᶞᶗּבẇᴵᵆҒѝ ѕі╙ẢӃ

ᵽ

ὴᾟҥ

♇

⸗Ẽ

ᶇ ẙ

ᶇ

ᵽ

♇

ERP

ṇ ӗẔ

♇ᾟҥ

ὴ

Ḯᴧ ֧ᵝ

IPẦᴧ Ἦ

ᵝוּ

ẚ
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ᵽ ₩Ẫ ░Ẫỉ
ҺᵔῸח ԓḳ Ὰᶚ₩ẪјᾸ╨א
ᵽ ᴧṝִῼιᴿᶽẈᴶѭ҃ἳᴉṴᶋҰ ṓồ ᴨּזἋιᶽ ἮԄ ιṄ ўṾԄ҃ ‍јӰẞ￼ᴧṝ Ӊ

Ү Ậ￼ּזἋ ẙ‖Ӊι ῆӯ₿ ιּזἋṄᶽ ╙᷂ Ḿ҈ᵬἋ ιᵽ ⱡώ ҃ḭ╙ ιӇַ Ѥ

ᴙ ι Ҏ֝ᶵṌјӼ֫￼ᵬḲ ḾⱨᴧẪ￼ḭ╙ᶭ ј Ӡ Ἃӌזּ ιῳ ḾᵝⱲṾ‎҃Ҿḱ

ṴᶋᵻặתớιC ░ṈιӘ Ἃᶭזּ Ậ  ￼ῊῼṰ ​ι ў ░ᵻặᵬў  ιᴿᶽֹẖO2OẈᴶ

ẦḊ ҺᵔῸח ԓḳ ᶺᾺᶚἔ│ ∂Ӱẞᴧṝ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

ѦᶁҼ ᵼ ⁴ẩ ӏ∫ ᴢ⁴ẩ֪ῷ

ẇᴵ

ᵫᵜỡΐז

ᵫỦ

┌

ḦἎỲַײΐזἅ

ҒᵜṜ
ᴢ ᵨ

┌
ᾀҤ

ḬỦ∫

┌

ᵫỦ

ẇᴵ

Å ᵽ Ḿ╦ ῳᶽ￼ҮӪῗҨӉἱἙҕᴩ

ֹᵬᵝἆῸח

Å ⱡ ӉҮ Ậֹ￼ּזἋ ớӉι῏╙᷂ι Ҩ

Ὑ ᴧṝ

Å ᵽ Ά ἨἻ і ᵩ▓ ￼ ιᴰ Ά

ᴵҨ ẍᵓѭᵬἋῪӿ

Å Ӈᵽ ᴙ ҃ᵬἋַ ι ҎᵬἋѭ҃֟

ṈὫ᷂ Ӊᵬᵝ/Ὸח ιҾḱּזἋӌ ι

ἄỦớỈע

Å ẈᴶַּזּזἋ╙ ẬᵬἋԄ ι ᵀҐ

῏ᵇᵬἋᾠᴨ ḧ⅝ӕ Ӑѭἵ

Å Ẉᴶ ᵃ ק ҅☼♥ιּזἋ ᴱ ‎

ὙιּזἋ ἄ Ӊι ớṮιᶽ ♪

֧￼ṴᶋҰ Ẋј Ὑ ḧ
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ἇB ἄѭֹẖO2OẈᴶԊᵃ Ὅ
ᵬἋ ώ ᾦꞌἄѭ ֺ҅ ♇

ᵽ ₩Ẫ Ҩѭ ιזі╦ ״ ￼ֹ‎ιѦớק╦ љῸחӌ ἄѭּזἋ ∂ιֹẖO2OҲўẦḊ ░ᾣẨҨỀֽ֪

￼Ү⁪ἇ ₩Ẫι ᵇώ״ᾦꞌ ᵬἋ￼▄ẙ ₩ẪιṄ ♇ ֹ ї ק ώזּ״Ἃӌ ῲҦ҃ᴝ

‎￼ᴅ ♪ ιἄѭּפӊּזἋ￼Ѯ ΆẪ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

2017 ẈѦᶁָẕO2Oẇᴵ ᵫỦ

ᵜ●

ÅѭᵬḲấ іẖ

Ẋ ᵝⱲ

ιώ״ᵝⱲ ᵄ

ẙ

ԒḲḿ∫

Å і╙ Ԅ

ᴭιѨḹԓḳι

Ӊ╙ ἄ 

צ֜

Åᶢ҈ּזἋ ѭ ᶽ

ᾭὯι҃ Ἃӭזּ

Ḅ ╦ ѽự

֝ ḭι Ӊἄ 

ᶊᾼצ

Å Ḿјᵃ╦ ᶋ῟

јᵃҚ јᵃזּ

￼ Ά⁮

ҹᵓ צ

ÅᶈּזἋẦḊ

Ԅẖ ╦

ἆḢἄᾟҥῊι

ṄּזἋᴧṝἄҺᵔ

ҹᵓ

Å Һᵔ љּז

Ἃấ ῼԋ ι

ώ״ ꞌק

♩ΐז

ÅḢᵱẖ Ὸח

Ἃ◑Ỵזּ״ιώע

ẙι ӉҚṪἄ 

֗ ᾎὊצ

ÅᶽᾭὯᾟ ᶍ

ғᵝ ᴧ ᴿ ᵬ

ў֘ ιḫאΰ

ק ιώ״ᾦꞌ
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ֹḲO2OḕᶈḫⱶљῸחѣᶽ ₩Ẫ
ḫⱶ ⱶ╙ῗɒ⁞ɓιῸח ԓḳῗɒ ɓ
ḫⱶ љῸח ￼ῳᶽָתᶈ҈Ԏώӗғᵝ￼ῳ ẻỗιᶈ ὶּזἋ￼ῳᵅ ιḫⱶע O2Oῗⱶ╙ ι Ὸח ῗі

Ὸחιᵼ℅Ѽṏ֘ḧ҃ѣ ᶈғў Ӑ₩Ẫ￼Ӛ ῶἍјᵃ ḫⱶ Ӛ ҈ᵬᵝᵝ љ ᾦꞌιᵬᵝ ᵙⱶ╙

Ὴ ῗ╦ ￼ᵼ ψῸח Ӛ ҈Ὸח ιḅӍώӗῶ חῸ￼ד҅ ᾯᵀᴿ Ὸח ◊ιῗ ԋᴔᵬ

ԋ├￼ ⁞Ὧῗᵋ ấⱶ╙ᵽ ἆ╧ ӗẔ ιḫⱶ O2OљῸח O2O ḕᶈ ₩Ẫѳ֫

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

2017 ẈѦᶁḪ◓ O2O ⁴ẩ 2017 ẈѦᶁΐז O2O ⁴ẩ

O2Oẇᴵ

ⱴỦᵼᵫḱ / ᶸפ

Ҷפ

Ấ

Ấ

ᴿӏ

іᴄ
ᾀҤ

ҭ

O2Oẇᴵ

ⱴỦΐזΐזҙᵓᵫḱ

ᶠ

ᴿӏ
іᴄ

ᾀҤ
ҭ

♩ χː+˔(ӗ ש
ζ
⁴ẩ ῷχẈᴶјὊῶ
їḫӌ ◊ᵙ ᵽ ι
Ẉᴶᾯᵀ ї ◊ᵙ
іּזἋ ∂
ҷםχׁῼἮԄἄ Ӊι
ὸẍồ
χᵬᵝם љ Ӑᾦ
ꞌ Ҩέί

⁴ẩ

♩ χ ː ἆ˒( ấ)
⁴ẩ ῷχҽ Ҳўấ
іẈᴶὂḴ ᵩ▓ ἆ

Ҋ Ҳў Ẉᴶᾯᵀ
ї ẖιẊ ấ
ᵽ ḝ Ὸח

ҷםχḾᵬᵝ љ Ӑ
ᾦꞌέί
 χἮԄἄם ιᶊᶟ

ὸẍỹ

⁴ẩ

♩ χː+˔
⁴ẩ ῷχẈᴶјὊῶ
їḫӌ ◊ιҝ ᾉấ
￼ іẈᴶᾯᵀ їῸח
◊ᵙ іּזἋ ∂
ҷםχἮԄἄ  Ӊιὸ
ẍ ẙồι ҃ῸחҚ
ᵔ╙᷂ꞌ
χם ӐᾦꞌљῸח
ҨέίιּזἋ ἄ

 

⁴ẩ

♩ χː ἆ˒( )
⁴ẩ ῷχẈᴶὊῶ ї
ẖ￼  ἆљ їῸ

Қᵔḕᶈח ԋ ψẊ
ᵀҊ Ἡ  ᴨ ‰

חἋᵙῸזּ ᴅ
ҷםχḾῸח
ᾦꞌέί
χם ẖấ Қד
ἄ 

⁴ẩ

ˍ

ˎ

ˏ

ː

ˑ ˍ

ˎ

ˏ

ː

ˑ
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ḫⱶ ֫ ᶟ⸗♇Ḿ⅝
ᶹᴆVSᵬ ḝ

ӐѭֹḲO2O ℓῳΈ￼ѣѦ ᶟιᶈ ᴗ҃ᾭ Ṵᶋɒ ὔɓѳᵅιṴᶋ⁪ṕṰ ᶢ  ḧ ᶈ  ￼ὸטїιṴᶋṰ

░ ᵇ ѧιḾ₩Ẫ￼ή ѼṰ Ԅ Ḿἄⱦ￼ ⅎ Ḿ҈℅Ὴ￼ᵬ ḝ љᶹᴆ ў‎ ιḅӍώ״ⱶ╙￼ ẙ

љ ἄѭ ℓώ״Ṵᶋ Ọ⁄￼ד҅

‎◗χ ᵛשּׁ Ѯ ᴣ ֺ

2017 ẈѦᶁ ᶸᴅᵘᵫ Ḝ ◕ ḽ₦

ᶸᴅ ᵫ Ḝ

ṳᶊ

ᶹᴆᶈṴᶋі￼ ￼ῗֹḲO2Oѧדא ₣ι

ׁṰ Ԅֹ҃ Ѧ Ḿ ḧ￼і״ ⅎι ₩

Ẫ ѭἄⱦιԏῶ ѭ ᴜ￼ּזἋᶢ ι⃰ᶈ ᶁᶊ

ᵇѧᶂᾯӌ Ṵᶋ▒

ׁ ᵽ ҃ѱ ︣ẙᶹᴆѕḲᶹᴆẈᴶᴉὯṴᶋ

ḾҸמιѕḲ￼ ₩Ẫ ј╧ ӗẔ ι ᾉ

ấẈᴶᵃῊ זּ ấ+ҷץ￼ⱶ╙ ᵽ ⁴ẩ

ׁ ᶹᴆ￼ ἋѮזּ‰ Ҩ︢ ѭѮ Ά ᵼ

ѭ︢ Ḿᶹᴆ￼ ∂ ιᴰ Ά Ѽῗᵼѭ︢ Ḿ

ᶹᴆ￼ᵝ ∂ Ḿ ιὸ҃טḭᴅҮ￼ώ״ιֳ

҃῭ᶺ￼ַ

ᵬ ḝ Ӑѭҽ ᵩ ўᶈҊ ῊҦ￼ảӄιᴧ

ṝ ẙồιṴᶋׁ῟ẍ ҷᶺּכᵬẈᴶ O2OẈ

ᴶ јᵃᴠљ ᶎẦḊᴠљֹ ᶟ ҅ѧ

ׁιᶽᶺᾭᵬ ḝ Ẉᴶᶎ₩Ẫӭ ι Ά ӌא

ᶈ▄ԄᵬᵝӗẔ ιᴰ Ά ӌאᶈ ấ ᵽ

і ἄ҃Ṵᶋ￼֝Ԅ

ᵬ ḝ ￼⁄Ọ ӌῗḾּו╗ᵝ ῶ ∂ἆῶ Ớ

Ἃזּ￼∂

 אָ
ⱴỦ
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Ὸח ֫ ᶟ⸗♇Ḿ⅝
Ḳᾤ ӢVSі ║VSі ў
ׁῸח ᴿ ֫ ᶟ￼ᴧṝᶈṴᶋӌ і֧҃א ѭ῎Ῐ￼ѣ‖֫קιḲᾤ ӢᴉὯ ḾҸמι ║љі ў ῶể

ώ״ Ӈῂ ḾᵤѦ ֫ ᶟ‎ ιῸח ￼Ἣί Ḿ╦ ѽự￼ᶡ ῗ ׁῸח ֹḲO2OἍ Ѫ￼ ￼

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

2017 ẈѦᶁḱᾅ ӡ ѕ ∑ ѕ ѝ⁴ẩḽ₦

ḱᾅ ӡ ѕ ∑ ѕ ѝ

ṳᶊ
⁴

⁴ẩ

 אָ
ⱴỦ

שּׁ ι2016ẉḲᾤ Ӣ￼Ṵ
ᶋ ₩ ѭ61.9қӺιᶈἍῶֹ
ḲῸח O2OѧᴉὯ ᶽҸמ

שּׁ ι2016ẉі ║Ὸ
Ṵᶋח ₩ ѭ7.3қӺι ⱡ
ᶈֹḲῸח O2OѧҝὴᶈḲᾤ
ӢѳᵅιӇṮ ᶽ

שּׁ ι2016ẉі ўṴᶋ
₩ ѭ7.1қӺιῶểώ״

₩ẪѮ ֫ѭ ѣ ₩
Ẫι ₩ẪῗᾯᵀԎҤ їḲᾤ
Ὸחԇᴻ￼ ◊љӡỤιӗ ╦

ψ ₩Ẫῗ ṯὅ
ᶡ ιᵇ╦ ώӗῸ

ח

₩Ẫ￼Ѯ ֫ѭ ѣ ₩
Ẫι ₩Ẫῗᾯᵀ ї║
ẖ ᴔḲ ◊Ҩᴣ ѕΆẈᴶԄ
ψ ₩Ẫῗ ṯ ║ Қᵔ
ἆ Ҁ║ ᶵ

₩ẪѮ ֫ѭ ѣ ₩Ẫ
₩Ẫῗᾯᵀ ї￼ ἴҚᵔ ◊
ӡỤιᵇ╦ ώӗṏ ￼Ὸח
₩Ẫῗ ᶡ ṯ￼ ўҚ
ᵔι ẈᴶὶᴩῸח ∂

Ḳᾤ Ӣ￼ ╦Ἃῗזּ‰ ↨Ẉ
￼︢ Ṗι℅ᶹ ὐῴץ
Қ ἴ ᶟ

і ║Ѯ ᵇẉ Ἃזּ￼
ӌιḕᶈ῎Ῐ￼▀Ήḗא

і҈יּ ў￼ ᴅᴅҮ ιԎ
Ἃᶺѭῶזּ‰ ḧ╦ ḁ￼ד
ớ ӌ ҈יּ ᶵ￼ ֺιῸח
ᶺѭ ḳ ᴧ



26

ѧᶂ ᶊּו╗O2OḧѲᴣ֫ 1

ѧᶂ ᶊּו╗O2O ўᴧṝ ῟ 2

ѧᶂ ᶊּו╗O2O ўᴧṝאꜛ 3

ԐᶚҲў⁮ӕҟ 4

῾‎ᴧṝ מ 5
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ֹẖ | ᴭ
ḧӈẦᾣẈᴶι ὶ╦ ᵬḲљῸחᵬѕΆ
ᴭ ῗּי ṱṱ ᵽљ Ὸ ᵽ ἐἔ ￼ ᶊּו╗O2OẈᴶι2015ẉἄ ι ồ╦ ᵬᶋ Қ Ҷ

ḏѸ ҷᶺ ֫ ᶟι ᴣԅᶂ300ᶺѦᶝṴљᶊת ᴭ ḧӈẦᾣẈᴶιҨɒּוỗ₩Ẫɓᵇ їἛắ ᴭ   јӮ

ᾀҭ ј ὶᴠљӗẔ ι ῗ ấ ￼ΆẪιṄᵬḲᵙῸחᵬ ᵀ ‎ιẬԄ╙ ἄ ιἔ ɒ ї

╬ḪɓᾺּוỗ

‎◊χ ᾭὯ‎ ҲўḥΆӡỤεἈ 2017ẉ5ῴζ Ҳў ἵᵙҲў ι ᵛשּׁ Ѯ ᴣ ֺ

ᴬ ᴦṜ♪◦

Җר і╤ ẍṩ 300Ӎẙ

ᶝṴᵙᶊת

▄ ҇ ᶝṴ

Ԅ ᵬḲ250ѓḱ

⅛ῄ ᴅ 2000 ѓ

2016ẉԅẉҐ῏ ₩1731 Қӹ

2017ẉQ1Ґ῏ ₩750Қӹ

ᴬ Ɏ і┬ḩɏᾚⱳ

┌ ᵫḱ
ΐזᵫ

ᴬ ẇᴵ

ὟҬ
ΐזᵫ

ҥ
ΐזᵫ

ὟҬΐזᵫѭᵬḲώ

ӗCRM ERP ӗẔ

♇ ᾀ

ҭו

ҥ ΐזᵫѭᵬḲ

ώӗ῭Ѧớק￼Ὸ

ιḅח Ά⁮ֺ

ḧ ἴ Қᵔ

ᶡ

јᵃ҈ҽ ᵽ Ӿ

і ҀҸữּԜֹẖ

⁄ ιּזἋᴵ ᴭ

ὶ ԄᵬἋᶈ

ẖ ιḢἄҡ

ὴ ֹ♇

֯ᾛӐιᾟҥῊ

ὶҸữ⁄ ι῭Άӝ

ồὰ

ᵬἋ іẖ ￼

ἔ ι Ά ḫׁא

ῸחҊ ιώק

ᾦꞌ Ӊἄ ιᴰ

Ά זּ￼

ἋᾭὯιѭּזἋώӗ

ѦớקῸחιᾡᵱ╦

ӌ
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ֹẖ | ᴭ
ᴭ ᵬḲדי ᾣ ї╙ ☺
ᴭ ѭιO2O￼⁄Ọᶈ їιᵬḲẊј ѷ╙ ι ￼ῗ ᵙ ת ї╙ ￼ ιד ҇ Ӑѭ ї╙ іק￼

Ԅᴭι ḫא ї╙ ￼ ᵙ ת 2017ẉ4ῴιᴭ ᴧṵ ἇּצι ״ ҇ ιṄᵬἋӡỤ   Ὸח ἄᶈ

іᴭ ẖ ἋἜזּ ᴏᴵ ԄᵬḲ￼ᴭ Ὁẖ ѧιᵬḲ ᶼ ѮӢᾡ ẖ ԓḳᵙ╗טιᴭ ẖ זּ￼

ἋᾭὯι ᶼẁיᵬḲ῭ ֝ᶊ҃ ╦ ιẁיᵬḲљּזἋấ ▄Ṗ₭Ҋטι ת ї╙

‎◊χ ᵀԇẦӡỤᴣҲў ι ᵛשּׁ Ѯ ᴣ ֺ

ᴬ Ɏ ẕѢ ɏ⁴ẩ ổᶂ

┌

ỵὛᴬ בֿ

ḪӋẕ

ÅᵬḲ ךּ ᴏᴵὊῶ

ṯ￼ᴭ

ÅṄᴭ ắ ᶈ ẖ

ѧιṄ ї╙ і

Ḿאιḫק ї╙ ￼

ָ Ὸח ᵙ

ת

ᴬ ѕẕ

Å ḭἜὼᴭ ὶ Ԅ

ᵬḲᴭ Ὁẖ

Åᴭ ẖ ֫ѭѕᶽ―ᶒχ

ᾎὊ χ іẖ ṄּזἋ ѭᾭὯקι ᵀּזἋּנӵ ֫Ṗ ṪԏẁיᵬḲ ḫӌẖת

￼ їḭ╙

῞ὝᾇχῸח іקι Ӊḫӌẖ Қדἄ ιώ״ῸחᾦꞌљּזἋӌ

ԒḲ
ẖᶢ 

ӡỤṝ

ᴧṵᵬḲ

ҸữӡỤ

ה
ᶈ

їᴅ ᾟҥ
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ֹẖ | ᴭ
קιᾭὯת ώ״ᾦꞌ

ᴭ Ҩᴭ ѭԄᴭι ẦᾣẈᴶѩ ╦ ᵬḲᴣῸחᵬѕΆιҡ╙ Һᵔ ᾟҥᵙᶽᾭὯᵺѦṖ ᵬ

Ḳι ɒᾟҥᴏҺᵔɓ ɒԓḳᴏ╙ ɓѣ ỂιẁיᵬἋḫא ק ιҡ ệḭ╙ᵙַ ӘἘẈᴶ╤

ᾭὯιἔ Һᵔ ᵬᵝᵙ ιẁיᵬḲҸ֘ק љӗẔ ιώ״ ￼ᾯӌᾦꞌ

‎◊χ ᵀԇẦӡỤᴣҲў ι ᵛשּׁ Ѯ ᴣ ֺ

2017 Ẉᴬ ᵫỦַײᵹѥṕ

ᾀҤᴎҹᵓ

ԒḲᴎ∫

ÅḦֹצᶇ ᾀҤχ ᾟҥḪ

Ặᶽ￼ᾟҥӌ ι⁞ὯᵬḲḫ

ừ֙ιᴵ ὍἜὼ„ ẖ ҇

јᵃΆ⁮

Å ҹᵓχᶈ ᾟҥᴏ־

ἄѭҺᵔι ᴞҚṪ︡ ת

ᵙ ἴ￼ ♩

ᾀҤ

Åᴬ Ḭχ Ҋ ὸẍ֫

ӌ ι▄ẙ ḧᵬḲљὸẍ

￼ַ ι ╗ԅ ╙ ιώ״ᵬ

Ḳ￼ ꞌιᴱῶἄҐῊἑק

ι ἄ 

∫

Åҹᵓ χҽ їҺᵔᵅ ֫

‘ ᵿ ιᴭ ᶈ Һᵔᴵ

╦Ụὸ ᶺ ΆẪ Һ

ᵔιљҺᵔẻἄ ớҊט

Å֪ṕ χᴵҨ⁞Ὧῐẚ ẉ

ў јᵃּזἋṞớ‰ ι

֝ ιώ ᶶ Ҁꞌ

ҹᵓ

ÅⱴỦѥ צ χᶺ ẙᾭὯ

֫‘҃ קἋѦớזּ ∂ι

֝ὸ

Å֗ ᾎὊצχ ᾭὯὝṀᵬ

Ḳ֘ ιӕḅ ḭ╙֫‘ ӈ

ӂ ẖ ᶍ SKU

Ὅ

ᶼᾎὊ
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ֹẖ | ᵽ♇
ҡᵽ ֹ Ẫּו╗ῸחẈᴶι₪ᵇ+ ᵇᶺΆảӄўח
ᶽҷ♇ ἄ ҈2003ẉ4ῴιῗ ᶊּו╗ӡỤᴣҐ῏Ẉᴶι ᵽ ῗ2010ẉ3ῴἄ ￼ᵽ 2015ẉ10ῴι ᵽ

љᶽҷ♇ ᵀẊἄ Ὰԇᴻ ẉ‎ι ᵽ♇ јᾸὂṝўח ιףּ ᶟҡῳִ￼ Ἓắֹ ẖ ẏ ᾨ הּ

֧ ᶺ ᶟ ℅ᶹι ᵽ♇ Ṅ ӄᵇ҃ Ҏғў￼ії▫ι ἐᴠљ ўії▫￼ғўҊ ק

‎◊χ ᾭὯ‎ ҲўḥΆӡỤεἈ 2017ẉ5ῴζ ԇẦ ᾳᵙҲў ι ᵛשּׁ Ѯ ᴣ ֺ

2015 -2016 Ẉ ᵼ ᴾ ᶞἋ ṴṔ

ᶞ ұѝ ַ Ἃ ᾩ Ἃ

ҲўῸח Ṝ Ἡ ҉ERP 2016.4 қӺᴣҨі

ҲўῸח Ӱ 2015.9 қӺᴣҨі

ҲўῸח ᶾḒῐ SaaS 2015.5 ῾

ҲўῸח ᶾ ᵬ ERP 2014.9 ᾭ׳єӺ

ҲўῸח ―ԓᴠ B Ḑӌ 2016.6 5000єӺ

ι ָ‾ ҉PMS ẖSaaS+PaaS 2015.1 ᾭ׳єӺ

ι ι▫ ι▫ 2015.7 ᾭ׳є Ӻ

ў ẁ O2OẈᴶ 2016.6 ᾭ׳є Ӻ

ẽכּ ẽכּ ẽO2OẈᴶכּ 2016.4 қӺᴣҨі

Ḫ ѕΆᾟҥ 2016.9 қӺᴣҨі

ᵬכּ ῏ ἥ B2B 2016.5 қӺᴣҨі

וֹװ ↨◕Ҋי יҊפֿכֿ 2016.6 5000єӺ

ⱶ╙ ᵃ ồ ᵃᶝ 2015.3 ᾭ׳єӺ

ᵼ ᴦṜ♪◦

1500 ӍẙᶝṴᵙᶊת

▓ ї≈ιᴧדѕᵺ ᶝṴ

╗ ᵬḲ300ѓḱ

⅛ῄḢἄ ᴅ 1800 ѓ

ẉẙ╗ ҀḲ2.4Қ

א Ӵᶵ 30Қ ӹ
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ֹẖ | ᵽ♇
ɒᵺᶽ ɓѭᵬḲώӗΰ ק ᶺ‾קῸח
ᵽ♇ ҈2016ẉ7ῴώ֧Ҋ Ṱ ԄїᴁᶋιẊ ‟‗ ᾯιẻἄ҃ Ẉᴶ ẖι▫ ֹẖ ᵀ( ᵙ ẖ

ᶹ￼ўח)ѕ ￼Ὰ⁪ṕ ҡᴝ‎￼ᴅ і ι ẁיᵬḲ῭Ḅ￼ ֘IT ת ♇ι

IT ɒᵺᶽ ɓιӞ ҽ ўᴧṝ״

‎◊χ ᵀԇẦӡỤᴣҲў ι ᵛשּׁ Ѯ ᴣ ֺ

2017 Ẉ ᵼ Ɏᵹᶼ ɏ

Åᵽ ἱἙ ὸẍ ￼ẍᵓẬ

╙ Ү￼ᴭ ιᶺΆӈ

Ṿḭּפḭ

Å ẙᾭὯש ι ֝

Ά⁮

Å ў ῸחѭᵬḲ ώ

ӗᴠ

ÅᶽᾭὯᴬזּזἋѦớ֫ק‘ι

ѭᵬἋ֘ ώӗׁ љᾭד

Ὧᾟ

ἆῠ

Å ♇ ὴ ẚ Ṫ

ԏιἔ ҡC ᾆ ֘

ᾟҥ ╦ Үιֹ

B ￼ ᴅ ח ᾭὯ

ᴭ ὸẍ ӌוּ￼קỗ

ע

ÅѭѧṇᵬḲώӗӝὰ ồ

Ӊἄ ￼ ᵽṇ Ὸ

ιὟⱢח ₲ ∂јᵃι

֫ѭɒ‖ ɓᵙɒ ɓ

ѣ ғᵝιẁיṇỉҲў ֘

ɒ ɓ҆
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ֹḲ | ᶹᴆ | ҃ѱ

ұѝ Ҟχ ҃ѱῗѧᶂῳΈ￼ᶈ ᶹᴆẈᴶι҈2009ẉ4ῴі ιἈ 2016ẉẕιṰ ԅᶂ1400ᶺѦᶝṴ

ѝ⁴זẩχ2016ẉҨ‎ι ҃ѱᶽדὸ ԅῊⅎԅᵝ ￼ᴧṝἇּצιḫא ῸחԅῊⅎ ιᶽדὂṝ ᶹԎҤᵝ

ιᶪ ᵽ Ὴўח ιώ״ғ֧ᾦꞌ ᶈᵬἋ ιẦᵏ ẈᴶιѭᵬḲώӗ ӌק ֘Ά⁮ ⱶ╙Ά

ιљ ᵀӐ ᴧҚṪΰ ẙ ι ℓҸק ᾦꞌιẦḊ ♇ɒẁҀẁ ɓ ўחιᴧṝᵃᶝⱶ╙

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

2015 -2017 Ẉ ҂Ѱѝחז

Ԅᾩ₡Ԅᵜ ἣṜC ѝז ᶹᾛᵆἣṜB ΐז

ᾨ ₇ ᶺ

ᵜ ἣṜ ᴿӏᵜ●

‛
וּ

ᵬ
︣

ᵼ

2015ẉ8ῴі
  Ẉᴶ
ᶚɒẈᴶ+
ɓ

і״

ҡᶹᴆảӄֹῄẂ╦ ᵝιἔ 30֫ ᶅ╗וּ

2016ẉ7ῴі
Ԓ Ẉᴶ

ҨṇῊṪѭѮ

ῥ ἦ

2016ẉ10ῴљ
ᵀӐ

ז ᵽ ўח

ҙṩ῀ ẘẫύ ɎẀѿẀ ɏᴦגᵂᶜ◓∫

Â ᶽᾭὯזּ ҚṪΰ ᵙ ᵸḙѽἩ 

Â ֝ ӂ֧ Ὴ ι ᴅᴙד

Â ᵀ ἐ ᴖ ᶊ ᶾ↔ ᶺ ᵼ

Ὰᴅ ץ Ὰ֫ץ ֮ Ể

Â Ѯ ᵍɒẁἅҀɓᵙɒẁἅץ ɓѣᶽ

Â Ѯὸ5ԇ ԓ1ṇῊ ι5ԇ Ҩԓ16Ӻ

Â ׁᶈі╤ ᶟẦת֫ ♇
◓∫
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ֹḲ | Ḳᾤ | Ḅ ᶈḲ
ẙ ιấק֝‰+ ўᵝ ‰ 

ұѝ ҞχḄ ᶈḲἄ ҈2010ẉιѮἔḲẛӠ┼ι ׁṰ Җר і╤ ᴇҖ ṩ 30ѦᶝṴιᵔṪ

7000Қ

ѝ⁴זẩχḄ ᶈḲἄ ִῼḧӈѭӡỤẈᴶι2013ẉẦḊ ᶚ ιḧӈ ḭἋι├ їῸחᵽ ￼ἔ ԇᴻ

ὅ ᶡ ⁄ ┼Ӡ┼ṷιώӗᴅ₭4ṇῊӠת ┼ẉӠץ Ӡḉ ῴ ᵙḲּכּזᵸ▐║ ғᵝ ֮֫

ḲẛјᵃתᶟἔἜ ẑ ԓḳι‰֝קῸחῊ ι Ӡ┼ṷק ⁄‰֝ ὺᾼӠ Ὸחӌ

‎◊χ ᵛשּׁ Ѯ ᴣ ֺ

2017 Ẉḃ ᶇḱѝז ᵿᴢ⁴ẩ ῷ

∆Ẉӟפ

ᴄ⁸ӟ∆

ӟḈῐ

ḱ⸗╒∑

ҙᵓ ṩԎ

ΐז ḟԄ

ἦ χῸחҚᵔᶎѭḄ ⃰Ẫ

ᵔṪι ᵀᵃιњטם ᵔ

Ṫọ ɒѕ ԅɓ

ᶠ χ80 Ὴɒḫᾛ+ת ‰

֝ӌ ᶡ ι ⁄і

љֶχ ᴧѓ Ӡ┼ṵι֫

זӔּת ẇ►֫

ṩԎ χῄ Ậ ῄẪӠ┼

Ṫԏ

᷾ Ғᵜχώӗ▄ẙӠצ

┼ ῴץ ẉץ ᴿ ᵀẪ

᷿

חῸק֝‰ χẬԄῄצ֜ 

╙ ιṄḲẛ֫תẊֺḧјᵃ

╙ ᴣῸח‰֝

ӟ χ ў ү

Ѯ ү Ӡ ᴿΆҚּוḠԅ

Ғӟ χᵼῸחҚᵔ ἄ

ḭἋὫᶐιּיḄ ҥ


